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Where we can help

Expert Assistance

A Contact Center Strategic Assessmentsi Process Improvement
AContact Center Audits AKnowledge Management

A Customer Service and Customer A Site Selection

Experience Strategy and Design o _
AOrganizational Design & Development

ATechnology Selection _
ABest Practices
AOperational Model Development _
AOutsourcing/Offshore Assessments
AOmni-Channel, MultiChannel

AlIn-Sourcing Assessments

AHome Agent Assessment
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REACH YOUR GOALS, REACH YOUR POTENTIAL... REACH BEYOND!

Why Taylor Reach?

Key Differentiators

Professional, established, reputable
company

0 Established in 2003

o] Nearly 15 years of proven results

0 Professional service firm with deep
expertise incall/contact center
industry z customer experience and
service

COLINTAYLOR

CEO & Chief Chaos Officer

JOHN COCKERILL

President

30+ years of contact center experience, Domestic and
International: Outsource, Client-Side and Consulting,
Award winner for operational excellence.

i
years Contact Center

experience
Consulting

VIEW MORE VIEW MORE

JD FAIRWEATHER

You g e he people who know what tg do 3
AAA OA OEAUB OA AA,

0 Expert TRG Consultant each have
between20 - 35 years of call center g 5 B
operational management -y

eX p e r i e n Ce - International: Telco and Consulting, - Toronto,.
>
VIEW MORE VIEW MORE

BRUCE LEBOWITZ
Vice President

20+ years of contact center experience, Domestic and
International: Agency, Client-Side and Consulting, - New

VIEW MORE VIEW MORE

PETER ELLIOT
Senior Consultant - Europe

30+ years of contact center experience, Domestic and
International, Client-Side and Consulting, London, UK.
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