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Where we can help

ÅContact Center Strategic Assessments

ÅContact Center Audits

ÅCustomer Service and Customer 
Experience Strategy and Design

ÅTechnology Selection

ÅOperational Model Development

ÅOmni-Channel, Multi-Channel

ÅIn-Sourcing Assessments

ÅHome Agent Assessment

ÅProcess Improvement

ÅKnowledge Management

ÅSite Selection

ÅOrganizational Design & Development

ÅBest Practices

ÅOutsourcing/Offshore Assessments

Expert Assistance
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Why Taylor Reach?

Professional, established, reputable 
company

o Established in 2003

o Nearly 15 years of proven results

o Professional service firm with deep 
expertise in call/contact center 
industry ɀcustomer experience and 
service

You get the people who know what to do 
ÂÅÃÁÕÓÅ ÔÈÅÙȭÖÅ ÂÅÅÎ ×ÈÅÒÅ ÙÏÕ ÁÒÅȢ 

o Expert TRG Consultant each have 
between 20 - 35 years of call center 
operational management 
experience

Key Differentiators
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